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General : 4 change(s)

Bug Fix : 2 change(s)
Telemed: Calls - Freezing issue

Addressed an issue where Telemed calls would freeze or disconnect on the patient side during longer
sessions.

Dev Ref: 43895

External Bookings: External entity map link fails to load

Addressed the issue where the external entity map link was not loading. Additionally, the mobile map view
has been updated to display the ‘More Options’ button as an icon only.

Dev Ref: 43713

Development : 1 change(s)
Payment: Add public image for payment request

A feature enhancement has been completed to block duplicate payment requests sent within two hours of
each other.

Dev Ref: 44180

New Feature : 1 change(s)
Payment Link: WhatsApp payment setup

WhatsApp Payment Links have been enabled, allowing users to share payment links directly via WhatsApp
for a faster and more convenient checkout experience.

Dev Ref: 43933
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mygc : 12 change(s)

Bug Fix : 9 change(s)
Con�rmation Booking: Con�rm Booking button not �xed on mobile �iew

Addressed an issue where the `Confirm Booking` button did not remain fixed on mobile view. The mobile
view has been updated to ensure the button remains anchored to the bottom of the screen, preventing it
from being missed or hidden during the final booking step.

Dev Ref: 43864

External Booking: Impro�ed timeslot loading reliability

Addressed the issue where timeslot data from external diaries would not always load on the first attempt. A
retry has been added to the backend to help fetch the data consistently if the initial request fails.

Dev Ref: 43714

External Bookings: Terms and Conditions - Missing �alidation message

Addressed the issue where the system did not provides a validation message to guide the user when they
try to proceed without accepting Terms and Conditions.

Dev Ref: 44081

Health: Consent Forms - PDF download issue

Addressed the issue where patients could not download their Consent Form. PDFs now process correctly so
they can be saved and viewed without any issues.

Dev Ref: 44122

Medical History Request: Sa�ed data not displaying in completed sections

Addressed the issue where saved information in the Medical History Request would occasionally fail to
appear. All completed sections now correctly display saved data when navigating through the form or
refresh the page.

Dev Ref: 43858

Version �pdate: Dialogue box display �x

Addressed the issue where the myGC version update pop-up did not display properly. The dialogue box now
triggers correctly whenever a new version is released.

Dev Ref: 43706

Bookings: Final booking Screen -  Missing footnote text

Addressed  an issue where the technical placeholder `booking_footnote` was displayed at the base of the
appointment confirmation screen instead of the intended instructional text or disclaimer.

Dev Ref: 44359

Bookings: Impro�ed timezone con�ersion and �isibility

Addressed the issue where timezone details appeared inconsistent during the booking process. A warning
has been added to the final screens to show the doctor’s local timezone, making the appointment time clear
for patients in different regions.

Dev Ref: 44084
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Bug Fix : 9 change(s)

mygc : 12 change(s)
Clinical Documents: Referral Letter - Referral letters do not sync from GXWeb to
myGC

Addressed the issue where referral letters were not successfully syncing from GXWeb to myGC..

Dev Ref: 44107

Request : 3 change(s)
My Account: Medical Aid details - Display Insurance instead of Medical Aid for �K
users

A request has been completed to display `Insurance` instead of `Medical Aid` for United Kingdom users on
account screens.

Dev Ref: 43857

Login: Password Reset - Add follow-up con�rmation noti�cation �ia Email and SMS

Functionality has been adjusted to send a follow-up confirmation notification via Email and SMS after a
password reset, ensuring users are informed of successful changes.

Dev Ref: 44211

Bookings: Allow booking without myGC user account

New functionality has been added to allow bookings to be made without a myGC user account.
For more details, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=6414

Dev Ref: 43563

Total : 16 change(s)
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